
 

     Bid Number: GEM/2019/B/165620
  Dated: 25-01-2019

  

Bid Document
Bid Details

Bid End Date/Time 04-02-2019 15:00:00

Bid Life Cycle (From Publish Date) 90 (Days)

Bid Offer Validity (From End Date) 80 (Days)

Ministry/State Name Ministry Of Information And Broadcasting

Department Name Na

Organisation Name Prasar Bharati Broadcasting Corporation Of India

Office Name Prasar Bharati Secretariat

Item Category Cloud Service , Cloud Service , Cloud Service

Contract Period  23 Month(s) 30 Day(s)

Project Experience Required  No

MSE Exemption For Years Of Experience
And Turnover

 Yes

Cloud Service ( 8 )

Technical Specifications
Specification Values

Type of Cloud   Public Cloud

Type of Package   IaaS Package 5

Operating System   Windows

Per Additional Virtual CPU   NA

Per GB Additional RAM (Per Month)   NA

Per 50 GB Additional Storage SSD (Per Month)   NA

Per 50 GB Data Transfer Bandwidth (Per Month)   NA

Per IP Address (Per Month)   NA

Load Balancer with 50 Mbps throughput (Per
Month)

  NA

Firewall (Per Month)   NA

Web Application Firewall (Per Month)   NA

Per VPN Per Month (Client to Site)   NA

Per VPN Per Month (Site to Site)   NA

MS SQL (Per Month)   NA
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MY SQL (Per Month)   NA

Postgre SQL (Per Month)   NA

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer

Address Number of
Virtual
Machines of
above
mentioned
technical
specification

Additional Requirement

1 Rajendra Prasad
Joshi

110001,Copernicus Marg 8 N/A

Cloud Service ( 2 )

Technical Specifications
Specification Values

Type of Cloud   Public Cloud

Type of Package   IaaS Package 4

Operating System   Windows

Per Additional Virtual CPU   NA

Per GB Additional RAM (Per Month)   Yes

Per 50 GB Additional Storage SSD (Per Month)   NA

Per 50 GB Data Transfer Bandwidth (Per Month)   NA

Per IP Address (Per Month)   NA

Load Balancer with 50 Mbps throughput (Per
Month)

  NA

Firewall (Per Month)   NA

Web Application Firewall (Per Month)   NA

Per VPN Per Month (Client to Site)   NA

Per VPN Per Month (Site to Site)   NA

MS SQL (Per Month)   Standard Edition

MY SQL (Per Month)   NA

Postgre SQL (Per Month)   NA

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti Address Number of Additional Requirement
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ng Officer Virtual
Machines of
above
mentioned
technical
specification

1 Rajendra Prasad
Joshi

110001,Copernicus Marg 2 Additional RAM
(in GB) : 16
Number of MS
SQL : 2

Cloud Service ( 4 )

Technical Specifications
Specification Values

Type of Cloud   Public Cloud

Type of Package   IaaS Package 5

Operating System   Linux (CentOS)

Per Additional Virtual CPU   NA

Per GB Additional RAM (Per Month)   NA

Per 50 GB Additional Storage SSD (Per Month)   NA

Per 50 GB Data Transfer Bandwidth (Per Month)   NA

Per IP Address (Per Month)   NA

Load Balancer with 50 Mbps throughput (Per
Month)

  NA

Firewall (Per Month)   NA

Web Application Firewall (Per Month)   NA

Per VPN Per Month (Client to Site)   NA

Per VPN Per Month (Site to Site)   NA

MS SQL (Per Month)   NA

MY SQL (Per Month)   NA

Postgre SQL (Per Month)   NA

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporti
ng Officer

Address Number of
Virtual
Machines of
above
mentioned
technical
specification

Additional Requirement

1 Rajendra Prasad
Joshi

110001,Copernicus Marg 4 N/A
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EMD Detail

Advisory Bank State Bank of India

EMD Percentage(%) 2.00

EMD Amount 176726

ePBG Detail

Advisory Bank State Bank of India

ePBG Percentage(%) 2.00

Duration of ePBG required (Months). 26

Splitting

 Bid splitting not applied.

Buyer Specific Additional Terms and Conditions

1.Scope of Service (Bid price to include all cost components) : Scope of Work and
Service along with obligations mentioned in the Service Level Agreement of the Service

2.Execution of Service (Log Sheet) : The Service Provider will create Logs for each Service
rendered. Before generation of the Bill, Logs will be verified by Buyer / Consignee. Some
Miscellaneous detections if any arise during the execution of the Service and also meeting
the requirement of the Contract.

3.Configuration of Cloud Solution at proposed Data centres
4.Cloud Service Provider shall carry out Cloud Service Provisioning through Self Service

provisioning Portal
5.Cloud Service Provider shall do Operational and Functional testing
6.Functional acceptance signoff
7.Cloud Service Provider shall provide 24x7x365 Support, Cloud service Provisioning, de-

provisioning, updations, auto-scaling, security, firewall, anti-virus, bandwidth etc.
8.Cloud Service Provider shall do Maintenance & Management of Cloud Solution &

infrastructure post implementation
9.The Purchaser reserves the right to increase or decrease the ordered quantity up to 25

percent at the time of placement of contract . The purchaser also reserves the right to
increase the contracted qty up to 25% during the currency of the contract at the contracted
rates. Bidders are bound to accept the orders accordingly

10.Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the
contract, does not contain Embedded Malicious code that would activate procedures to :-
  (i) Inhibit the desires and designed function of the equipment.
  (ii) Cause physical damage to the user or equipment during the exploitation.
  (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical
damage, loss of information or infringements related to copyright and Intellectual Property
Right (IPRs) are caused due to activation of any such malicious code in embedded software.

11.Dedicated toll Free Telephone No. for Service Support : BIDDER /OEM must have 
Dedicated toll Free Telephone No. for Service Support
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12.Escalation Matrix For Service Support : Bidder /OEM must provide Escalation Matrix
of Telephone Numbers for Service Support

  This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service
Level Agreement specific to this Service as provided in the Marketplace. However in case if any

condition specified in General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions. 

---Thank You---
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